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	Avrio – Upgrade DataBits – Separate service charge from grats on daily totals
	07/22/2022

	1.0
	Added Content – Thomson
	09/14/2022
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This version of Avrio allows the separation of “Service Charges” from “Gratuities” on Daily Totals. It introduces a new section in daily totals for “Service Charges”.
Scenario:
There is a 2% administrative charge that needs to be implemented. This 2% cannot be a gratuity or a service charge. Since both Service Charge and Gratuity are classified and configured under the Gratuity Section, a gratuity or service charge will show under Servers Tip Declaration under the Gratuity Section and will report as one value).
Functional Requirements
Separate “Service Charges” and “Gratuities” to different sections in the Daily Totals Report instead of both falling under the heading “Gratuities”.
“Service Charge” and “Gratuity” amount should be broken down separately and not combined to 1 value under “Net Cash Owing” as “Gratuities”,

Appendix
Daily Totals Databit Previously: Gratuities and Service Charges both appear under Gratuities.
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Net Cash Owing Previously: Gratuities and Service Charges amount are combined under Gratuities.
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After enhancement, Gratuities and Service Charges are separated in Daily Totals Report Databit.
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How to Configure Setting:
1) Navigate to Manager Options > Configuration Tab > Gratuities
2) Setup a Gratuity with “Classification” as Gratuity
3) Setup a Gratuity with “Classification” as Service Charge
How to Test Setting:
1) Open a new check > order items
2) Apply the name of the Gratuity that has the classification as Gratuity
3) Apply payment and close check
4) Open another new check > order items
5) Apply the name of the Gratuity that has the classification as Service Charge
6) Apply payment and close check
7) Run a Daily Totals Databit Report > should show the separation of Service Charge and Gratuity

Internal Analytics
KPIs to measure the success of the product

2

image1.png
e

SILVERWAREPOS




image2.png
Gratuities Quantity Amount
15%Tip 479.00 $3391.50
S Charge Tip 227.00 $3414.22
$2401RD 7.00 $16.80
B&B Gratuity 4500 $661.65
_House 10% 79.00 $42024
18%Tip 100 $450.00
Hospitality 15% 46.00 $1051.50
% Charge Tip 44.00 $945.05

Total:  928.00 $10350.96





image3.png
Net Cash Owing Quantity Amount

Cash Payments. 56.00 $2461.12
Non-Cash Tips 1358.00 -$23198.60
Gratuities 928.00 -$10350.96

-$31088.44





image4.png
Dally Totals.

Sales Quantity Gross Amount Refunds _Discounts  Amount
Fooa 40 0o sw  sew s
Totat: 1400 se76  soo0  sezo0 ssats

Gratuios Quantity Amount
Gy 55 100 ssw0
Swapcrar 100 wn
ot 200 ss70

h Quantity Amount
E oo ™
ot 100 sors

Taxes Quantity Amount
555 o0 £
100 soss

Payments Quantity Amount
FuposT S0 E
casn sw0 st
Totat 1000 sea10

CAD Foreign Payments Total: 100 s000
Net Gash Owing Quantity Amount
Caznpamants 50 010
G Ooposte 2w s
3w ey

2w wn

100 075





