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SILVERWARE POS

HOW TO LOAD A GIFT CARD

1. Open aTable or Cash & Carry order
2. Oncein the Order Screen, choose Other Options.

Table. LOUNGE1S Server. silverware A MAINMENU page:13 [ < ) > )|

FIRE

Reorder

DESSERTS

SPECIALTY

| |
B

Transfer

Description Client

test Assign Client

3. Choose Load Gift/Loyalty Acct

Miscellaneous Tasks

Change Guests Change Price Level Item Lookup

Assign Client [ Load Gift/Loyalty Acct ] Check Gift/Loyalty Balance

Apply Gratuity Tax Exempt No Sale !
Redeem Coupon SEEAS T i Order Details

Coupon)

Print Invoice (Order) Split

Transfer
View Order Emails
Generate Order Code
Close
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4. Swipe the Gift Card

MAIN MENU

Gift/Loyalty Cards - Load Tender

Tap "Load to add tender to the card. For balance infor

Card Type: Loyalty/Gift Card
Card Number:

Card Ents

T

Manual Entry

5. Choose Load

Table: LOUNGE1S Server. silverware MAIN MENU Page: 13

Gift/Loyalty Cards - Load Tender

Tap 'Load" to add tender to the card. For balance information tap ‘Card Information’
Card Type: Loyalty/Gift Card
Card Number:

Card Entry: Swiped

B
<

Description

test

Enter Amount to Load:

Gift/Loyalty Cards - Load Tender| $100.00

Tap 'Load’ to add tender to the car¢ [_] ﬁ [_] m
OK 1 2 3
Back 4 5 6

.
= \rmrererE | =)
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7. The Gift Card should now be loaded.

able ) > S e e -~ MAIN MENU Page: 1/3 < >
Guest: 1
FIRE Send

1 Gift Card (0017) $100.00

DESSERTS

SPECIALTY
E

S m

Client

Assign Client

MAIN MENU Page: 1/3 < >

Guest: 1

1 GiftCard (0017) $100.00

E3e3E3
[

Description

test Assign Client
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HOW TO CHECK BALANCE OF GIFT CARD

METHOD 1

1. From the Floorplan Screen, choose “Other Options.”

SILVERWARE

TESTING 1030

2. Choose “Loyalty/Gift Card Balance”

Loyalty/Gift Card Balance
Redeem Points (Issue Coupon) |
Guest Lookup (PMS)

Clients
|
Cancel |

|
|
Menu Item Countdown
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3. Swipe the Gift Card

Options

Loyalty/Gift Card Balance

Swipe/scan a loyalty/qgift card to see the account details. Tap on 'Print’
to print the details.

Card Inquired:

Meal Plan Limit

Modify Client Order History Preferences
Manual Print

METHOD 2
1. Open aTable or Cash & Carry order
2. Oncein the Order Screen, choose Other Options.

Table. LOUNGE1S Server. silverware A MAINMENU page:13 [ < >

FIRE

oy

DESSERTS

SPECIALTY

m _—
| [}
an
Other

=

Transfer

EINTo Y

rwO *

.
C
4
N

O *

. — Subtotal: $0.00

‘iHi‘ — Total: $0.00
BB >

Description Client

O *

test Assign Client
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3. Choose “Check Gift/Loyalty Balance

Miscellaneous Tasks

i

Change Guests Change Price Level Item Lookup
Assign Client ad Gift/Loyalty Acct Check Gift/Loyalty Balance

Apply Gratuity Tax Exempt No Sale .

Redeem Coupon FECEETe Order Details 1

Coupon)

Print Invoice (Order) S

plit

Transfer
View Order Emails

Generate Order Code

4. Swipe the Gift Card

Loyalty/Gift Card Balance

Swipe/scan a loyalty/gift card to see the account details. Tap on ‘Print'
to print the details.

Card Inquired:

——— Meal Plan Limit ——

Modify Client Order History Preferences
Manual Print
Close
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HOW TO REDEEM A GIFT CARD

1. From the Payment Screen, swipe the Gift Card.
2. Choose “Assign Client and Pay”

Check: TI604 Quick Cash Payment:

1 CHEESE CAKE $600 S-| 6 $L|. 0]

1 CHEESE CAKE $6.00

Payment Methods

Why did you swipe/scan?

Assign Client

Assign Client and Pay

Other

Cancel
Funds Required:
[ﬁ Close Check

Subtotal: $12.00 | ( | (
T e ﬁ “
Total: $1524

3. Choose Authorize.

| Process Authorization

You can change the amount by tapping 'Change Amount' or 'Split Amount’. When ready, tap ‘Authorize’ or 'Force".

Server Name: silverware Card Type: GIFTCARD
Table Number: LOUNGE 6 Card Number:
Check Number: Card Expiry:
Check Total: $15.24 Card Holder:
Check Balance: $0.00 Entry Method: Swiped

Charge Amount:

Manual Amount Cancel
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4. The Gift Card is now applied to the Check.

Check: 11604 Quick Cash Payment:
Guest:1 0077

1 CHEESE CAKE

w0 S16 $20 S30 S40

$6.00

Payment Methods

Cash PMS Post On-Acct

Current Payments:

Gift Card (0017)

Change Due: $0.00

Change Tip ] [ Change Total ] [

Subtotal: 4 le)
SERVICE CHARGE: 0 e g
= ul o
Taxes: X Discount Check Exit
Total:

5. To Add a Tip, choose “Change Tip”.

Remove Payment ] [ Close Check

Check 11604 Quick Cash Payment:
Guest: 1 0077

1 CHEESE CAKE

w0 S16 $20 $30

$6.00

Payment Methods

Cash PMS Post On-Acct

Current Payments:

Gift Card (0017)

Change Due:

Change Tip | Change Total | |

Remove Payment | Close Check

Subtotal: | [e]
SERVICE CHARGE: » am Print
Taxes: . Discount Other Check
Total: y
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6. Enter the Tip Amount, press OK.

7. You can now close the Check.

Check: 11604 Quick Cash Payment:

: 1 CHEESE CAKE $6.00 $—| 6 $20 SBO $L|.O

1 CHEESE CAKE $6.00
Payment Methods

Credit

- Other
Card b

Cash

Current Payments:

Gift Card (0017) $5.00

Tip Amount- €5 00

Change Tip Change Total Remove Payment Close Check

SERVICE CHARGE:  $216 ‘) =
Taxes: $1.0: scoun
Tot:
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