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SILVERWARE POS

PURPOSE

The purpose of this document is to walk you through how to redeem points and apply a discount. The
discount will only be applied if the Client has sufficient points. Once the discount is applied, it will
remove the points from the client.

CONFIGURATION

1. Go to Manager Options

2. Choose the Configuration Tab
3. Choose Discount Reasons

Manager Options (Technical Support logged in)

General | Configuration | Maintenance |

Clients &

Gift Cards U

Floorplans
L
Payment Discount Void Assign User Pay-In\Qut Gratuities Order Item
{ Methods J Reasons { Reasons Reasons Reasons ‘ { Regs J
L | J L J
SubTotal Reservation
Groups ‘ Setup
|
System Clock-1n\Qut
Settings Times ‘ iages
()

Close

- — E—

Employees Jobs

Menu

Security

Break Types Bar

Coupons
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4. Choose New

Discount Setup

Discounts | Details |

$10 Dollar Off Loyal

Open Amount: L]
100% Angus

25% Off )
Interface ID: |
75% Discount Test

Complimentary

Visible: D
Free 2 Eggs Omellett
Active: X
Free Appetizer
Free Burger

Free Dessert
Allow Negative: LI
Free Soup
Affect Tax X
Meal Plan
Apply To All ltems: D
New Discount
Security Group:
Open %

Prompt For Reason:L|

Active -
MNew Remove

Name: | $10 Dollar OFf Loyal

Type: | Value Off D I ——
$5 0ff v ‘ ‘
Loyalty Type: | Corporate -
10% Member Discount valty ype: (0T L

Amount:[ 1000

Discount Group Code: [ 1000

Role To Authorize: | Tramonto Manager ~| Menu Items ‘
Role To Medify: | Tramonte Manager - ‘—‘

l—J_vJ X Affects All Cost Centers

Points To Redeern: [ 1000

Payment Mathod: | Nena 7 Add Remove J

SILVERWARE POS

~Major Classes ————————————————
| B Affects All Classes

Add Remove J
L |

~Minor Classes ————————————————
|\ None | || M Afects All Classes

Add Remove J
L |

X Affects All Items

L Add Remave J
JU

~Cost Centers

OK Cancel J

5. Fill the in discount criteria:

a. Name: Name of the Discount

b. Type: Value Off

c. Loyalty Type: Corporate

d. Amount: Enter amount of the discount

e. Points To Redeem: Enter the amount of points needed to apply this discount. This will also
remove the points from the client.

r
Discount Setup

Discounts

=

Details |

Name: | $10 OFF for 1000p

| ~Major Classes

$10 Dollar Off Loyal X Affects All Classes
Type: | Value Off =l )
55 Off weliebeot| |l ‘ ‘
Loyalty Type: | Corporate =
10% Member Discount yalty Types | Corp L J
Open Amount: ]
100% Angus M Add | Remove J
Amount: | $10.00
25% Off ) . " ~Minar Classes
. Interface ID: | || None ~ || B Affects All Classes
75% Discount Test ) |7 Y
Discount Group Code: \
Complimentary :
Visible: B L )
Free 2 Eggs Omellett
Active: )X Add | Remove J
Free Appetizer -
Role To Authorize: | Server ¥ | ~Menu ltems
Free Burger X Affects Al It
Role To Modify: | Owner |, et ems .
Free Dessert
Allow Negative: |
Free Soup L J
Affect Tax: X
Meal Plan Add | Remove J
Apply To All Items: X u e
$10 OFF for 1000p ] -Cost Centers
i Security Group: %‘I—J X Affects All Cost Centars
New Discount ———— B .
e Points To Redeem: | 1000 | ‘
LActive J vJ Prompt For Reason:_| | )
‘ New Remove J Payment Method: | Mone ~ | Add | Remove J
oK J l Cancel J
-

Page 4 of 6



SILVERWARE POS

6. You can also restrict the discount to be applied to a particular Class, Item, or Cost Center.

r
Discount Setup

Discounts | Details
( ( Fsor
Name: | $10 OFF for 1000p [ Major Liasses
$10 Dollar Off Layal B |} X Affects All Classes
$5.0ff Type: | Value Off - ‘ ‘
Loyalty Type: | Corporate -
10% Member Discount valy e P J
Open Amount: |_|
100% Angus ) \ Add Remove J
Amount: | $10.00 /
25% Off ) . k- Minor Classes
Interface ID: | | Mone ~ | X Affacts All Classes
75% Discount Test - r
Discount Group Code: \
Complimentary
Visible: B¢ J
Free 2 Eggs Omellett
Active: \ Add . Remove J
Free Appetizer
Role To Authorize: | Server ~ & Menu ltems
Free Burger X Afects Al It
Role To Modify: | Owner M B ects eme |
Free Dessert
Allow Negative: |58
Free Soup J
Affect Tax: X
Meal Plan L Add Remove J
Apply To All ltems: B J
§10 OFF for 1000p I ity & | Cost Canters
) ecurity Group: %J_ B Affects All Cost Centers
New Discount —_— B .
e Points To Redeem: | 1000 | ‘
lActive J 'J Prompt For Reason:|_| L )
l New Remove J Payment Method: | None = | Add Remove J

g | OK Cancel J

7. Choose OK after you complete creating all the desired discounts and points redemptions.
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SILVERWARE POS

HOW IT WORKS

1. Open and place and order

2. From the order screen, swipe the Loyalty Card.

3. Choose Assign

4. Go to Discount.

5. Select the Applicable Discount and choose Apply to Entire Order
a. If the Client has enough points, the discount will be applied, and the points will be deducted.
b. If the Client do not have enough points, the discount will not be applied, and the points will

not be deducted.
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