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GPS/Paymentech Processing with Ingenico iWL2xx Device

NOTE

The individual terminals no longer have network cards. The BASES now store all the network info (dynamic
setting or static info). So if you have 4 terminals paired the base and set up static on a terminal, you are in fact
setting that base to be static.

To enter a period on the pay@table device, press the .,#*(pound) button.

Chase/GPS will have to tell you what the manager password and admin name and password are. On the devices
SilverWare tested with, these parameters were not setup and were added manually.

General passwords to try
Int mode manager — 234567
Standalone mode manager - CPS2468

Admin — 1 Password — 1234657P

SE Software Setup
SilverWare SE must be upgraded to version 2010.3.1 or higher.

You will need the “CHILKAT,” ” FATCAT,” and “SilverWare.Avrio. PayAtTable (for SE sites)” applications.

Open setup.exe from c:\forys\exe and set features.paytable to 1. If the site is switching from integrated
debit/credit cards, settle any credit/debit batches, print any reports, and then turn off these features by settings
features.cd_card to 0 and features.db_card to 0.

The pay@table devices must be setup and tested in standalone mode. GPS/Chase and the client are responsible
for setting up and testing the devices in standalone mode.

A visit from a SilverWare dealer may be required to install switches to split connections to a SilverWare station
and the pay@table base

Java must be installed on the SilverWare server.

Copy the CHILKAT“CHILKAT,” ” FATCAT,” and “SilverWare.Avrio. PayAtTable (for SE sites)” folders to the
SilverWare server. All should be placed in C:\forsys
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Run the installer in the CHILKAT directory and follow the install wizard. The only option you need to change is
that it must be installed for “Everyone” not just the user you’re logged in as.

Create shortcuts on the desktop for “SilverWare.Avrio.PayAtTable.exe” from the “SilverWare.Avrio. PayAtTable
(for SE sites)” folder and “FATCAT32.exe” from the “FATCAT” folder. These shortcuts should also be placed in
the startup folder. Start both programs.

If “SilverWare.Avrio. PayAtTable (for SE sites)” opens and immediately closes upon running the
executable, it is likely that Java is not installed.
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Avrio Software Setup

The pay@table devices must be setup and tested in standalone mode. GPS/Chase and the client are
responsible for setting up and testing the devices in standalone mode.

To enable pay@table in Avrio:

e Store license must have pay@table enabled

e Module must be enabled in store config and ALL payment methods must be mapped, even if the client

will not be accepting certain card types.

Enable Module:

Card Type Mappings

Card Type
DEBIT
MCRD
WISA
DINER
DSCVR
AMEX
JCE
PrivateLabel
CASH
GIFT

Payment Method
Debit
MasterCard

VISA

Diners

Discover
American Expres
ICB

Cheque

Cash (CAD)

Gift Certificate

Clerk Overnde

Minimum Access Level To Recall Other Tables:

Enable FatCat:

Close Stub Target

e Avrio pay@table service must be installed

e You can also setup that a minimum access role is need to pick up other users tables. This role # is
associated with the Avrio roles, which you can find in the store config

e The Close Stub Target lets you decide where (if needed) a close stub will print after a check is closed via

pay@table.

e
Card Type Mapping Details:
Card Type: DEBIT

Payment Method: |.|3E|Dit v|

Last Station Item Ordered - |




SILVERWARE POS INC. PAY@TABLE

e To enable emulator and clerk override through Store Config tool:
1. Load Store Config

2. Select “Store” area
3. Scroll down to “Pay@Table” area
4. Turnon “Enable FATCAT”
5. Enter “1” in the “Clerk Override” field. This is only necessary if the device requires you to
setup clerks/servers. This shouldn’t be a requirement anymore.
Enabkle Module: o
Card Type Mappings Card Type Mapping Details:
Card Type Payment Method Card Type: DEEIT
DEE[T — _ Payment Method: | Debit |
MCRD MasterCard —
VIS4 WISA
DIMER Diners
DSCVR Discover
AMEX American Expres
JCE JCE
PrivateLabel Chegue
CASH Cash (CAD)
GIFT Gift Certificate

Clerk Cvernide
Minimum Access Level To Recall Other Tables:

Enable Fatlat:

Close Stub Target Last Staticn Item Ordered -
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e To enable emulator and clerk override through SQL:
1. Load SQL Management Studio
2. Connect to principal database
3. Expand Databases
4. Expand tables

File Edit View Debug Tools Window  Community  Help

;J_.Neruery Loy | ood o 00 | [ |5 I 6

[= [ Databases

[ Swstem Databases

[l Database Snapshots

= L_] SilveriWare

[ Database Diagrams
= [ Tables

[ Swstem Tables
3 credit. Creditaudi
= credit.CreditBatches
3 credit.Creditache
[ credit. CreditSettings
= credit.CreditTransactions
= loyalty Lovaleyaudit
[ loyaley LoyalbyCache
[ loyaley LoyaltyCards
H loyaley LoyaltyClientMembers
= loyaly . LoyaltyiClients
= loyalty LoyaltyCouponDisclaimers
= loyaly. LovaltyCoupons
= loyalty LovaltyCouponTrailers
= layalty LovaltyIssuedCoupons
= layalty LoyaltyMealPlanTransactions
[ loyaley LoyalbyPoint Transactions
[ loyaley LovalbySettings
1 loyaley Loyalty Transactions

[

[ S S = 2 e~ e e e

= pos.audit

=1 pos.BLObs

=1 pos.ClassicGiftCardaudit

=1 pos.ClassicGiftCardTransactions v
< TR | > |
Ready
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5. Right-click on pos.storesettings and select edit top 200 rows

< Microsoft SQL Server Management Studio

File Edit View Debug Tools Window  Community  Help

.:q]_.Neruery D] ﬁ%% & == = @_

t Explorer
Commeck~ &3 &J o Q
= pos.Roles

= pos.Rooms

= pos.ScheduleMenuGroups

E pos.ScheduleMenultems

H pos.5cheduleOrderltemRequirements
[ pos.5chedulePricelevels

= pos.5chedules

=1 pos.5eats

=] pos.Segments

[ pos.5equences

[ pos.ServiceTypes

= pos.Softwarelpdates

[ pos.Stations

= pos.StationSettings

= pos.Stores

Mew Table, ..
= pos.Swatches Design
B3 pos Swatchltems Select Top 1000 Rows
=] pos.Tables
[ pos.TaxDependen Edit Top 200 Rows
3 pos.Taxes Script Table as

= pos. TaxGrouplkern
[ pos. TaxGroupRule
E pos. TaxGroups
= pos. TipInout

= pos.UpdateDates Policies
=1 pos.UserFingerprir|

‘Wiew Dependencies

Full-Text index

[z S e e 2 e 2 e = 2 2 S 2 T e e

=1 pos.Userlobs RS
[ pos.Users Start PowerShel
[ pos.Usershifts
< = T — . Reports
Ready Renanme
6. Inanew record, enter the correct storelD into the “storelD” column
7. Setting name is “PayTblEmu”
8. Valueis “True”
9. SQL will fill out the ID field, do not enter anything into this field.

10. In a new record, enter the correct store ID in to the “storelD”colum
11. Setting name is “PayTblClerkOver”
12. Valueis 1
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13. SQL will fill out the ID field, do not enter anything into this field.

crosoft SOL Server Management Studio

File Edit ‘iew Project Debug  Query Designer  Tools  Window  Community  Help

Ol Mews Query | [y |y oy By | [ | L P2

= | Change Type~ | ¥ pud  [E | #5 =

Obiject Explorer - 1 X KSCHROERAVYRI...StoreSettings - X

Connect -~ 33 34 id starelD name walue ~
+ = pos.Rales A 2fbebf7b-0539-... 70493a36-cdSa-... Filuserlface True
# & pos.Rooms 35a5db0d-90cc-. ., 70493a36-cdSa-... LabourOTDay 9939
+ & pos.ScheduleMenuGroups
5 5 pos.scheduleMenultens S54035053-2099-.,, 70493a36-cdSa-... ConsRcpkTax True
# [ pos.ScheduleCrderltemRequirements 6acf70be-38e8-...  70493a36-cdSa-... UseDefaultPay False
# [ pos.SchedulePriceLevels 6d3cehaf-adie-...  70493a36-cdSa-... TotalTaxhame HST
# [ pos.Schedules tecSdiba-fefa-...  70493a36-cdSa-... FilPricelface True
+ [ pos.Seats
% 1 pos.Segmerts 7130df85-5c01-,,, 70493a36-cdSa-... LabourOTWeek 9399
% & pos.Sequences 7149ebbe-aSes-... 70493a36-cdSa-... LovalbyURI http:ffavriol:15...
# 0 pos ServiceTypes 75751f24-8216-,,, 70493a3t-cdSa-... ReceiptTrailer Thank you For di...
+ = pos.Softwarelpdates
% [ pos.Stations §7855d33-4fct-...  70493336-cdSa-... PrintVaoidSumm True
+ = pos.StationSettings 8f339895-38358-... 70493536-cdSa-... IntegratedPayThl  True
# [ pos.tores c93638b8-00a5-,.. 70493a36-cdSa-... LovaltyFaillri http:ffavrio2:15..
+ [ pos.StoreSettings
= = pos.Swatches e86d9071-6ccd-...  70493a36-cdSa-... CoursealkColor True
+ & pos.Swatchltems felcbef9-b032-... 70493336-cdSa-... PayThlEmu True
* gDUS-TaHES 15410394-296d-... ef4zfeed-elfb-4... ThiColorOccupied  2FSS0B
£y o5, TaxDependencies

P " 6a092d1F-d723-... ef42fesd-elfbd... ThiColorPrinted  DE110A

+ & pos.Taxes
+ = pos.TaxGraupltemns 121659a3-b868-.,. 21106745-f56d-.., ConsRcpkTax True
# & pos. TaxGroupRules 30352b36-c57e-... 21106745-fS6d-... ThiColorOccupied 108200
= DDS.T?XGrDUDS 3637a3d3-ba70-... 21106745-f56d-... TotalTaxMame H5T
# [ pos. TipInOut
¥ = pos.LpdateDates eob66ldd-7ade-,.. 21106745-F56d-,.. ThiColorPrinted  B32413
4 [ pos.UserFingerprints 7 ALEL 21106745-F56d- 4 PayTblEmu O True o
2 —:Il D°5'IL:serJ°b5 oll#*  no ML ML NULL =
+ nns.Isprs

< s M4 4 |4 af 41 Row is Modified. _(F

14. Tab off the new record and exit SQL
15. Restart the pay@table service
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Adding Users to the Pay@Table Device (SHOULDN'T BE NEEDED ANYMORE)

This step should not be necessary anymore, but has been left in just in case.

When using the “PayTblClerkOver” setting, you only need to create one server on the pay@table device. To add
this server:

The device must be in standalone mode (if in integrated mode, press F1 to switch to standalone)
Press Admin/Pound

Press 5 for “Server Set”

Press 1 to add a server

vk wNE

Enter “1” and press OK.
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Device Configuration
Passwords:

Admin #: 1

Pass:1234567P (to get the P, press the F key after pressing 7 a second time)
Manager Password — 234567 (integrated mode)

Manager Password — CPS2468 (standalone mode — chase)

1. The units must first be setup in stand-alone mode (backlight, tip entry, etc.). Also, the FATCAT & TGI
software must be setup and active.

2. The screen on the device should say “CHASE Paymentech” or “Global Payments” and should show a
variety of icons (power level, Bluetooth strength, etc)

3. To access iPay@Table options, press the admin/pound button, then 9.
a. If prompted for admin credentials, try 1 for “name” and 1234567F for “password” (see notes

above these instructions)

Press 1 to select iPay@table setup

Press 1 again to select “Enable iPay@Table”

Select “ON”

Press 3 to select “RMS Type”

Select “Typel”

Lo NOU R

Press cancel until you get back to the main screen OR if the screen reads “iPay@Table Setup Required”

press # and go to step 13.

10. If you're still in standalone mode, press F1 (these keys are no longer labelled, but are they unlabelled
blacks keys on the top of the unit) to get into integrated mode.

11. You'll know you’re in integrated mode when the screen says “Term #xxxx swipe/key server” OR you’ll be
taken to the setup/admin menu. Go to step 14

12. Press the admin/pound button

13. Enter manager password (234567)

14. Select Comms setup

15. Enter manager password

16. Enter address/port for machines running pay@table software. Port is either 9999 (SE or Avrio proper
TGI) or 9998 (Avrio with TGl Emulator).

17. After settings are entered, press cancel until you’re back to the main screen

18. Test!

To Enable Refunds:
While in pay@table mode:

e Press admin/pound
o Select “iPay@Table” setup

11
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e Enter manager password
e Select “Refund Setup”
e Enable refunds

12



