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STEP 1

Go to staging-management.silverwarepos.com

STEP 2

Click on Operations

Price Levels 15
Menu Availability
Scheduling L=
POS panel designer 15%
B Operations ~ 159 AUTO
T 20
Discounts
L0 Q I
Gratuities FREE WINGS COUPON
Payment types Showing 1 to 6 of 6 entries
Taxes
& Employees v
6 Permissions v

& Import/Export ~
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STEP 3

Click on Gratuities

POS panel designer 15%,
B Operations A 159% AUTO
Voids 0
Discounts
e {EE WINGS COUPON
Gratuities FREE INGS COUPON
FNSOLLPes Showing 1 to 6 of 6 entries
Taxes
& Employees v
& Permissions v
STEP 4
Search Bar

E Name v
Is 15
lability
15
]
designer 15%
ns A 15%. ALITO
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STEP 5

Filter Icon
e ~
Y

_ y,
STEP 6
How to add a new gratuity
e ™

~

O [search for the gratuity you are looking for
- 1

~

_ y,
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STEP 7

Enter gratuity name

oility

ssigner

STEP 8

£ Gratuities

Gratuity Creating o new grotuity

Classification

ype

Open value

Amount

Interface ID

Gratuity Classification

Selection Includes:

- Gratuity

- Service Charge

2ility

:signer

ort

Gratuity

Percent

AT g f e e

Classification

ype

Open value

Amount

Interface ID

Affect net cash owing

Affected by discount

Gratuity

Service charge
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STEP 9
Type of Gratuity

Selection includes:
- Percent
- Value

Name Frb:—' gratuity name
Classification Gratuity
Type Percent

O search

Open value

Percent
Amount
Value
Interface ID BTt eI Ot 10
Affect net cash owing O
Affected by discount O
Role to authorize Choose role

STEP 10

Open value

~
< Gratuities
Gratuity Creating o new grotuity
Name F”'.E' graturty name
2N Classification Gratuity
EOneY Type Percent
H ~
Open value M
Amount
es
Interface ID Enter Interface ID
v
Affect net cash owing O
s v
ort Vv Affected by discount O
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STEP 11

Enter amount

Name Frte' gratuity name
ability Classification Gratuity
Aesigner Type Percent
s .

Open value &

(G

Amount M
pes

Interface ID Enter Interface ID
s v

Affect net cash owing O
ns v
port v Affected by discount a

Role to authorize Choose role

STEP 12

Enter Interface ID

Select the 3 dots to override stores

Classification Gratuity

Type Percent

Open value M

Amount

Interface ID [ Enter Interface ID
Affect net cash owing O

Affected by discount O

Role to authorize Choose role

Role to modify Choose role
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STEP 13

Affect net cash owing

Select the 3 dots to override stores

iigner -

Type Percent
~
Open value ™M
Amount
Interface ID E“‘.-’:' Interface ID
v
Affect net cash owing O
v
rt v Affected by discount [}
Role to authorize Choose role
Role to modify
Taxes Choose taxes

STEP 14
Role to Authorize Gratuity

Select the 3 dots to override stores

Amount

Interface ID F"'.':' nterface ID
Affect net cash owing ]

Affected by discount |

Role to authorize [ Choose role

Role to modify Choose role

Taxes Choose taxes

Active ]

Permission level Choose permission set
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STEP 15
Role to Modify Gratuity

Interface ID F"'.':-' nterface ID
v
Affect net cash owing O
v
vV  Affected by discount (|
Role to authorize Choose role
Role to modify [ Choose role
Taxes Choose taxes
Active %)
Permission level Choose permission set

STEP 16
Taxes

Select the 3 dots to override stores

Affect net cash owing O
v
Vv Affected by discount O
Role to authorize Choose role
Role to modify Choose role
Taxes [ Choose taxes
Active |
Permission level Choose permission set
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STEP 17

Click on Active

Affect net cash owing O

~

hd Affected by discount O
Role to authorize Choose role
Role to modify Choose role
Taxes Choose taxes

Active M

Permission level hoose permission set

STEP 18

Permission level

¥  Affected by discount O
Role to authorize Choose role
Role to modify Choose role
Taxes Choose taxes
Active 5
Permission level Choose permission set
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STEP 19

Major classes

Assign individual major classes affected by this gratuity
Select the 3 dots to override stores

Major classes

M Al clozses

Minor classes

M Allclosses

Menu items

M Alltems

Cnct rantarc
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STEP 20

Minor classes...

Assign individual minor classes affected by this gratuity

Select the 3 dots to override stores

Major classes

M Allclosses

Minor classes

M Allclosses

Loading

Menu items

M Allitems

Cost centers

M Al cost centers
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STEP 21
Menu items...

Assign individual menu items affected by this gratuity
Select the 3 dots to override stores

¥ Al closses

Loading... W

Menu items

M Allitems

Loading... v

Cost centers

M Allcostcenters

Loading... v
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STEP 22
Cost centers...

Assign individual cost centers affected by this gratuity
Select the 3 dots to override stores

¥] Al mems

Cost centers

M Al cost centers

Loading v

@) siverware 14 of 15



€ Advanced Hospitality Technology
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