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Silverwarepos 70 Steps

STEP 1

Go to staging-management.silverwarepos.com

STEP 2

Click on Permissions
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STEP 3

Click on Permission sets

STEP 4

Search Bar

Allow manually typing and searching for a permission set name
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STEP 5

Click on  Add new permission set

STEP 6

Permission - General

Name: Input the permission set name
Parent permission set: Select and assign the desired permission set (may have multiple 
permission sets to choose from)
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STEP 7

Permission - Menu

Menu: Toggle this slider to allow/not allow this permission set to have access to the 
associated permissions for the "Menu List".

The Menu List includes:
Items
Groups
Questions
Sales Class
Menu Availability
Scheduling
POS Panel Designer

Note: You can further customize which permission within the Menu List you want this 
permission set to have access to by ticking the box beside each item.
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STEP 8

Permission - Menu - Items

STEP 9

Permission - Menu - Items - Minor Classes

Minor Classes: Select the drop down to customize which "Minor Classes" this permission 
set has access.
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STEP 10

Permission - Menu - Items - Minor Classes - Assign Minor Classes Window

1 - Select all minor classes
2 - Select individual minor classes
3 - Able to •lter to display additional info

j  Active - Active status of the minor class
j  Added date - Added date of the minor class
j  Major class - Associated maNor class of the minor class
j  ModiDed date - Last modi•ed date of the minor class
j  Store assignment - Assigned stores of the minor class

4 - Cancel to exit window
5 - Done to save selection/changes
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STEP 11

Permission - Menu - Items - Minor Classes - Actions

Create - Allow/not allow creating items
Oelete - Allow/not allow deleting items
Edit - Select preset control level (3 options)

#ption f1 - Fo Control - All items below will not be selected(disabled)
#ption f2 - Wull Control - All items below will be selected (enabled)
#ption f3 - Custom - Allow for custom selection

STEP 12

Permission - Menu - Items - Minor Classes - Actions - Individual Permission
 Selection

,ithin each permission set8 there is a sub-permission set that can be customized as well.

1. Name
1. Description
2. Display name8 remote8 guest and long description
3. Menu board name

2. Cost
1. Cost
2. Modi•er cost

3. Price oy item and mod
1. Prices

4. Sales class
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1. Minor class id
5. Item tQpe

1. Pricing type
2. 9ule default menu item id
3. Combo groups

6. buestions
1. Questions

7. Printing
1. Printing
2. Printing option
3. Print priority
4. Print on check
5. Inherit printers

R. AvailaHilitQ
1. Availability
2. Inherit menu availabilities

H. &old R Dre
1. Zold time
2. Cook time

10. SecuritQ
1. Security
2. Inherit security group
3. Permission level

11. Images
1. Images

12. #ptions
1. Show opt mods
2. Course
3. Use schedule
4. Prompt description
5. Active
6. Store assignment
7. Inherit store assignment

13. Scale
1. Use schedule
2. Bero weight
3. Minimum price
4. Misc data

14. Barcodes
1. qarcodes
2. qarcode data
3. qarcode allowance
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STEP 13

Permission - Menu - Items - Minor Classes - Actions - Child associations -
 Menu Item Price

Create - Allow creating a menu item price
Oelete - Allow deleting a menu item price
Edit - Select preset control level (3 options)

#ption f1 - Fo Control - All items below will not be selected(disabled)
#ption f2 - Wull Control - All items below will be selected (enabled)
#ption f3 - Custom - Allow for custom selection

STEP 14

Permission - Menu - Items - Minor Classes - Actions - Child associations -
 Menu Item Price - General TaH

Wurther permissions customization:
j  Price of item or mod
j  Amount
j  Cost
j  Interface ID
j  Points earned per dollar
j  Active
j  Permission level
j  Store assignment
j  Inherit store assignment
j  Price level
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j  Open price
j  Inherit taxes
j  Taxes
j  SeKuence
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STEP 15

Permission - Menu - Items - Minor Classes - Actions - Child associations -
 Menu Item …ule TaH

Create - Allow creating a menu item rule
Oelete - Allow deleting a menu item rule
Edit - Select preset control level (3 options)

#ption f1 - Fo Control - All items below will not be selected(disabled)
#ption f2 - Wull Control - All items below will be selected (enabled)
#ption f3 - Custom - Allow for custom selection
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STEP 16

Permission - Menu - Items - Minor Classes - Actions - Child associations -
 Menu Item …ule TaH - General TaH

Wurther permissions customization:
j  Target menu item
j  SeKuence
j  Menu item rule details
j  Inherit store assignment
j  Store assignment
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STEP 17

Permission - Menu - Items - Minor Classes - Actions - Child associations -
 Menu Item ComHo Group 
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STEP 18

Permission - Menu - Items - Minor Classes - Actions - Child associations -
 Menu Item ComHo Group - General TaH

Wurther permissions customization:
j  Fame
j  Quantity
j  Jeep price
j  Override price level
j  Maximum Kuantity to pick
j  Menu items
j  Inherit store assignment
j  Store assignment
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STEP 19

Permission - Menu - Items - Minor Classes - Actions - Child associations -
 Menu Item buestion

Create - Allow creating a menu item Kuestion
Oelete - Allow deleting a menu item Kuestion
Edit - Select preset control level (3 options)

#ption f1 - Fo Control - All items below will not be selected(disabled)
#ption f2 - Wull Control - All items below will be selected (enabled)
#ption f3 - Custom - Allow for custom selection

STEP 20

Permission - Menu - Items - Minor Classes - Actions - Child associations -
 Menu Item buestion - General TaH

Wurther permissions customization:
j  Question
j  Minimum Kuantity to pick
j  Maximum Kuantity to pick
j  SeKuence
j  Show only if chooses
j  Include in rule base pricing
j  Ignore prices
j  Auto pick
j  Inherit store assignment
j  Store assignment
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STEP 21

Permission - Menu - Groups
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STEP 22

Permission - Menu - Groups - Assign Menu Group

STEP 23

Permission - Menu - Groups - Assign Menu Group Window

Similar to assign minor class window..

1 - Select all menu groups
2 - Select individual menu groups
3 - Able to •lter to display additional info

j  Active - Active status of the menu group
j  Added date - Added date of the menu group
j  ModiDed date - Last modi•ed date of the menu group
j  Store assignment - Assigned stores of the menu group

4 - Cancel to exit window
5 - Done to save selection/changes
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STEP 24

Permission - Menu - Groups - Actions

Create - Allow/not allow creating items
Oelete - Allow/not allow deleting items
Edit - Select preset control level (3 options)

#ption f1 - Fo Control - All items below will not be selected(disabled)
#ption f2 - Wull Control - All items below will be selected (enabled)
#ption f3 - Custom - Allow for custom selection
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STEP 25

Permission - Menu - Groups - Actions - Individual Permissions Selection

General
j  Fame
j  Guest and long description
j  Active
j  Choose a Kuestion
j  SeKuence
j  Active
j  Use schedule
j  Availability
j  Security
j  Permission level
j  Store assignment

Contents
j  Menu Items

Layout
j  Group/Nump keys
j  Sort alphabetically
j  Columns
j  9ows
j  Vertical margin
j  Zorizontal margin
j  Snake direction

Style
j  qackground color
j  Default Nump key style
j  Default item style
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STEP 26

Permission - Menu - Groups - Actions - Child Association - Menu Group

Create - Allow creating a menu group
Oelete - Allow deleting a menu group
Edit - Select preset control level (3 options)

#ption f1 - Fo Control - All items below will not be selected(disabled)
#ption f2 - Wull Control - All items below will be selected (enabled)
#ption f3 - Custom - Allow for custom selection

STEP 27

Permission - Menu - Groups - Actions - Child Association - Menu Group -
 General

Wurther permissions customization:
j  Xump key
j  Menu item
j  Type
j  Texts
j  Store assignment
j  Inherit store assignment
j  Wont family
j  Wont size
j  Wont style
j  Wont weight
j  qackground color

22 of 60



j  Woreground color
j  E
j  Y
j  ,idth
j  Zeight
j  qorder radius
j  Screen
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STEP 28

Permission - Menu - buestions

Create - Allow/not allow creating Kuestions
Oelete - Allow/not allow deleting Kuestions
Edit - Select preset control level (3 options)

#ption f1 - Fo Control - All items below will not be selected(disabled)
#ption f2 - Wull Control - All items below will be selected (enabled)
#ption f3 - Custom - Allow for custom selection
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STEP 29

Permission - Menu - buestions - Assign buestions Window

STEP 30

Permission - Menu - buestions - Individual Permissions

General
j  Fame
j  Guest description
j  Active
j  Availability
j  Parent Kuestion
j  Security
j  Permission level
j  Store assignment

Contents
j  Menu Items

Layout
j  Group/Nump keys
j  Sort alphabetically
j  Columns
j  9ows
j  Vertical margin
j  Zorizontal margin
j  Snake direction

Style
j  qackground color
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j  Default Nump key style
j  Default item style

STEP 31

Permission - Menu - buestions - Child Association - General TaH

Wurther permissions customization:
j  Xump key
j  Menu item
j  Texts
j  Store assignment
j  Inherit store assignment
j  Wont family
j  Wont size
j  Wont style
j  Wont weight
j  qackground color
j  Woreground color
j  E
j  Y
j  ,idth
j  Zeight
j  qorder radius
j  Screen
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STEP 32

Permission - Menu - Sales Class
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STEP 33

Permission - Menu - Sales Class - Major classesV

STEP 34

Permission - Menu - Sales Class - Major Class - Assign Major Class Window

Similar to assign minor class window..

1 - Select all maNor class
2 - Select individual maNor class
3 - Able to •lter to display additional info

j  Active - Active status of the menu group
j  Added date - Added date of the menu group
j  ModiDed date - Last modi•ed date of the menu group
j  Store assignment - Assigned stores of the menu group

4 - Cancel to exit window
5 - Done to save selection/changes
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STEP 35

Permission - Menu - Sales Class - Major Class - Action

Create - Allow/not allow maNor class
Oelete - Allow/not allow maNor class
Edit - Select preset control level (3 options)

#ption f1 - Fo Control - All items below will not be selected(disabled)
#ption f2 - Wull Control - All items below will be selected (enabled)
#ption f3 - Custom - Allow for custom selection

STEP 36

Permission - Menu - Sales Class - Major Class - Individual Permissions

Create Class
j  Fame
j  Interface ID
j  Points earned per dollar
j  Sub total group
j  Course
j  Active
j  Security
j  Permission level
j  Store assignment

Printing
j  Printing

Availability
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j  Availability
Taxes

j  Taxes
Miscellaneous

j  Zold time
j  Cook time
j  Fot sales class
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STEP 37

Permission - Menu - Sales Class - Minor Class

STEP 38

Permission - Menu - Sales Class - Minor Class - Assign Minor Class Window
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STEP 39

Permission - Menu - Sales Class - Minor Class - Actions

STEP 40

Permission - Menu - Sales Class - Minor Class - Individual Permissions

Create Class
j  Fame
j  MaNor Class
j  Interface ID
j  Points earned per dollar
j  Sub total group
j  Course
j  Active
j  Security
j  Inherit security group
j  Permission level
j  Store assignment
j  Inherit store assignment

Printing
j  Printing
j  Inherit printers

Availability
j  Availibility
j  Inherit menu availabilities

Taxes
j  Taxes
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j  Inherit taxes
Miscellaneous

j  Zold time
j  Cook time
j  Intree class
j  Allow discounts
j  Allow gratuity
j  Prints items on a separate bar/kit chit
j  Item Kualify for meal plan
j  Suppress Kuestions
j  9etail
j  Wood type
j  Fot sales class
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STEP 41

Permission - Menu - Price Level

STEP 42

Permission - Menu - Price Level - Assign Price Level Window
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STEP 43

Permission - Menu - Price Level - Actions

STEP 44

Permission - Menu - Menu AvailaHilitQ

36 of 60



STEP 45

Permission - Menu - Menu AvailaHilitQ - Assign Menu AvailaHilitQ Window
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STEP 46

Permission - Menu - Menu AvailaHilitQ - General TaH 

General
j  Fame
j  Active
j  Menu groups
j  Permission level
j  Store assignment
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STEP 47

Permission - Menu - Scheduling

STEP 48

Permission - Menu - Scheduling - Assign Schedule Window

STEP 49
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Permission - Menu - Scheduling - General TaH

General
j  Fone
j  Active
j  Start date
j  Ind date
j  Days of week
j  Station
j  Cost center
j  Service type
j  Security
j  Permission level
j  Store assignment

40 of 60



STEP 50

Permission - Menu - P#S panel designer

STEP 51

Permission - Menu - P#S panel designer - Assign Button StQle Window

STEP 52
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Permission - Menu - P#S panel designer - General

General
j  Fame
j  Active
j  Permission level
j  qackground color
j  Woreground color
j  qorder color
j  qorder
j  qorder radius
j  Wont style
j  Wont family
j  Wont size
j  Wont weight
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STEP 53

Permission - Menu - #perations

STEP 54

Permission - Menu - #perations - xoid TaH 

1. Can toggle Operations on/off
2. Can enable/disable Voids
3. Can select a list of void reasons
4. Can create Voids
5. Can delete voids
6. Can edit type of control (no control8 full control8 or custom)
7. General Tab:

j  Fame
j  Active
j  Type
j  Permission level
j  Affects inventory
j  9ole to authorize
j  9ole to modify
j  Security
j  Store assignment
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STEP 55

Permission - Menu - #perations - Oiscount TaH

1. Can enable/disable discounts
2. Can select a list of discounts reasons
3. Can create discounts
4. Can delete discounts
5. Can edit type of control (no control8 full control8 or custom)
6. General Tab:

j  Fame
j  Type
j  Loyalty
j  Amount
j  Interface ID
j  Discount group code
j  9ole to authorize
j  9ole to modify
j  Allow negative
j  Affect tax
j  Visible
j  Apply to all items
j  Security
j  Points to redeem
j  Prompt for reason
j  Payment method
j  Active
j  MaNor classes
j  Minor classes
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j  Menu items
j  Cost centers
j  Store assignment

STEP 56

Permission - Menu - #perations - GratuitQ TaH

1. Can enable/disable gratuities
2. Can select a list of gratuities
3. Can create gratuities
4. Can delete gratuities
5. Can edit type of control (no control8 full control8 or custom)
6. General Tab:

j  Fame
j  Classi•cation
j  Type
j  Amount
j  Interface ID
j  Affect net cash owing
j  Affected by discounts
j  9ole to authorize
j  9ole to modify
j  Taxes
j  Active
j  Permission level
j  MaNor classes
j  Minor classes
j  Menu items
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j  Cost centers
j  Store assignment

STEP 57

Permission - Menu - #perations - PaQment TQpe TaH

1. Can enable/disable payment types
2. Can select a list of payment methods
3. Can create payment methods
4. Can delete payment methods
5. Can edit type of control (no control8 full control8 or custom)
6. General Tab:

j  Fame
j  Alias name
j  Type
j  Currency
j  Optional prompt
j  Charge tip rate
j  Over is tip
j  Do not allow tips
j  Trigger drawer
j  Do not post to PMS
j  9eKuire manager to apply
j  9eKuire manager to remove
j  Wixed amount
j  Default amount
j  Interface ID
j  Credit suppress sign amount
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j  Credit suppress slip amount
j  Security
j  Active
j  Permission level
j  Store assigment
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STEP 58

Permission - Menu - #perations - TaU TaH 

1. Can enable/disable taxes and tax groups
2. Can select a list of taxes and tax groups
3. Can create taxes and tax groups
4. Can delete taxes and tax groups
5. Can edit type of control (no control8 full control8 or custom)

STEP 59

Permission - Menu - #perations - TaU TaH - TaUes

General
j  Fame
j  9ate
j  Minimum amount
j  Maximum amount
j  Interface ID
j  9eference number
j  Allow exempt
j  9eKuire reason to exempt
j  Dependencies
j  Active
j  Permission level
j  Store assignment
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STEP 60

Permission - Menu - #perations - TaU TaH - TaU Groups

General
j  Fame
j  Active
j  Permission level
j  Store assignment
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STEP 61

Permission - Menu - EmploQees

STEP 62

Permission - Menu - EmploQee - Jsers TaH

1. Can enable/disable Imployees
2. Can select a list of users
3. Can create users
4. Can delete users
5. Can edit type of control (no control8 full control8 or custom)
6. Personal Tab

j  Alias
j  Wirst name
j  Last name
j  Zandedness
j  Pay ID
j  Language
j  Sex
j  Security
j  Permission level
j  Is assignable
j  Active
j  Interface ID
j  Street
j  City
j  State
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j  Bip/Postal code
j  Country
j  Phone number
j  Imail

7. 9oles
j  Store roles

R. Security
j  Security

H. Xobs
j  Xobs

10. Other
j  Fumeric password
j  Password
j  Auto seat advance
j  Auto login
j  Default menu group
j  Occupied tbl color
j  Printed table cloth
j  Internal notes
j  Store assignment

STEP 63

Permission - Menu - EmploQees - …oles TaH

1. Can enable/disable 9oles
2. Can select a list of roles
3. Can create roles
4. Can delete roles
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5. Can edit type of control (no control8 full control8 or custom)
6. General

j  Fame
j  Labour scheduling
j  System access level
j  Store assignment

7. Operation
j  Sign in reKuires manager
j  Sign out reKuires manager
j  Sign out report reKuires manager
j  9eservation module
j  Suppress sign-out report
j  Display all reports
j  Fo sale reKuires manager
j  Occupy table
j  9ecall table
j  Close table
j  Cash and carry
j  Trigger drawer
j  Check schedule
j  Clover role
j  Item lookup
j  Password expiry (in Days)

R. Managerial
j  Sign in
j  Sign out
j  Sign out report
j  Fo sale
j  Open price
j  Fegative open price
j  9estrict payment
j  Large gratuities
j  Order item reKuirement
j  Max prints
j  Max order splits
j  Overbook reservations
j  Discount
j  Void
j  Transfer
j  9eprint check
j  9eopen check
j  Tax exempt
j  Price level
j  Pay-In/Pay-Out/qlind-Drop
j  Pay at table cancellation
j  Order client or date change
j  qlind drop
j  9efund
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j  Assign client
j  Create client
j  Modify client
j  Sign-out users
j  Tip in
j  Tip out
j  Transfer btw c/c
j  Order split after printing

H. System
j  Ixit POS
j  Ind of day
j  Settle credit cards
j  List orders screen
j  Print check
j  Print close
j  9eopen
j  Change tip/tender
j  9eopen any check
j  Change tender
j  9eprint close stub
j  List open
j  List paid
j  Users above
j  Users below
j  Users same level

10. Screen
j  Manager options
j  9eports
j  System settings
j  Wloorplans
j  Order item reKuirements
j  9eservation setup
j  Test peripherals
j  License
j  Store cfg tool
j  Menu item countdown
j  9emove locks
j  Menus
j  Clients
j  Imployees
j  Xobs
j  Discount reasons
j  Void reasons
j  Payment methods
j  Pay-in/Out reasons
j  Gratuities
j  System dates
j  Clock-in/out
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j  Services
j  Security groups
j  Labour scheduler
j  Sign in users
j  Credit card list
j  Themes
j  Cash Joat counting

11. Permission
j  Data
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STEP 64

Permission - Menu - EmploQees - /oH TaH

STEP 65

Permission - Menu - EmploQees - /oH TaH - Major /oH

1. Can enable/disable Xobs
2. Can select a list of maNor Nobs
3. Can create maNor Nobs
4. Can delete maNor Nobs
5. Can edit type of control (no control8 full control8 or custom)
6. General

j  Fame
j  Active
j  Interface ID
j  Pay rate
j  Overtime rate
j  Security
j  Permission level
j  Store assignment

7. Grace period
j  Iarly sign-in (Minutes)
j  9eKuire manager approval for early sign-in
j  Iarly sign-out (Minutes)
j  9eKuire manager approval for early sign-out
j  Late sign-in (Minutes)
j  9eKuire manager approval for late sign-in
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j  Late sign-out (Minutes)
j  9eKuire manager approval for late sign-out

STEP 66

Permission - Menu - EmploQees - /oH TaH - Minor /oH

1. Can enable/disable Xobs
2. Can select a list of minor Nobs
3. Can create minor Nobs
4. Can delete minor Nobs
5. Can edit type of control (no control8 full control8 or custom)
6. General

j  Fame
j  MaNor Nob
j  Active
j  Interface ID
j  Declare tip on sign out
j  Labour scheduling
j  Pay rate
j  Overtime rate
j  Override role
j  Security
j  Permission level
j  Store assignment

7. Grace period
j  Iarly sign-in (Minutes)
j  9eKuire manager approval for early sign-in
j  Iarly sign-out (Minutes)
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j  9eKuire manager approval for early sign-out
j  Late sign-in (Minutes)
j  9eKuire manager approval for late sign-in
j  Late sign-out (Minutes)
j  9eKuire manager approval for late sign-out

STEP 67

Permission - Menu - Import@EUport

Toggle allow/not allow import/export
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STEP 68

Click on Management roles

STEP 69

Click on  Add new management role
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STEP 70

Create new management role

Fame: Input name of management role
Permission set: Select the desired permission set
Store Groups: Assign the necessary store groups
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