Avrio: Creating a Team

Typically our software only allows the owner of an order to access it, but the teams function
allows you to create a team of servers that can access an order.
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STEP 1
Click "Staff Options™

Station: BO#2 Real Sports Version: 33003.16.1005 PC1 1.0
Opened: 2023-11-23 Database:Healthy Backup:OK  Role: Miror

Date: 2023-11-23 411 PM

j | SILVERWARE

Tap any button below
ora table on the right

O

Staff Op¥ons.
Other Options

[ Jshow Legend

For support, call:
POS Inc. Zoom: 100% =@ Entire Floorplan RS Arena

888-510-5102

STEP 2

Select the "Teams" option

Staff Options

Employee
Start Break Staff Sales Timesheet

Report Report

Declare " Cash ° .
- T \
Cash Tips Tip-In\Out Drawers [ ealns Send Email

Signed-In
Users Cancel
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STEP 3

Click "New Team"

Opened: 2023-11-23 Database: Healthy Backup:OK  Role: Mirror

Manage Teams

|:\Show Inactive

STEP 4

Click here to name the team

Manage Team
New Team | Require Sign-In [ | Active:

Team Users

~Team Tables

Add Table

** |f no tables are added then this team applies to all orders. Please
note that a user cannot be in more than one team with no tables.
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STEP 5
Click "Add User" to add a staff member to the team

Manage Team

Group Team 1 Require Sign-In [ | Active: |

Team Users

(Team Tables

** If no tables are added then this team applies to all orders. Please
note that a user cannot be in more than one team with no tables.

STEP 6
Click "OK" after selecting the staff member

Pick an Item

Search: _ On-Screen Keyboard [__|
Abdul Aziz, Rawan
L]

Abdulaziz, Charles
Abdulaziz, George
Abdulaziz, Hassan
Abdulla, Adam

Account, Low Privilege

Adebiyi, Olubusayo
Adesida, Adeleke
Adhikari, Aashish
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STEP 7
Click "Add User™

| Require Sign-In [ | Active:

( Team Users

Adeleke A 100.0000%

~ Team Tables

** |f no tables are added then this team applies to all orders. Please
note that a user cannot be in more than one team with no tables.

STEP 8

Select another user from the list

Manage Team

Pick an Item

Search: _ On-Screen Keyboard [

Adebiyi, Olubusayo
Adhikari, Aashish
Admin, Test
Ahmed, Asik
Ahmed, Rumel
Albrecht, Jessika

Ali-Akow, Jabriel

Aliy, Fitofe o

Allen, Dakote

Al
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STEP 9
Click "OK"

STEP 10

Pick an Item

Search: — On-Screen Keyboard |

Adebiyi, Olubusayo
Adhikari, Aashish
Admin, Test
Ahmed, Asik
Ahmed, Rumel
Albrecht, Jessika
Ali-Akow, Jabriel

Aliu, Fitore
Allen, Dakota E’
Allaw Tabina.

1A=

After adding users, you can determine the % of tips and gratuities that each
team member will receive from the orders that the team services

f SILVERWARE

Manage Team

Name: l Group Team 1 ‘ Require Sign-In \:| Active: §|

Team Users

1$0.e000%
Adeleke A 1 Add User
Fitore A 0:2000%

~Team Tables

Remove Table

** If no tables are added then this team applies to all orders. Please
note that a user cannot be in more than one team with no tables.

o
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STEP 11

Click here to edit the %

Manage Team

Name: | Group Team 1

] Require Sign-In [ | Active: [/

Team Users
Adeleke A

Fitore A

~Team Tables

** |f no tables are added then this team applies to all orders. Please
note that a user cannot be in more than one team with no tables.

STEP 12

Enter a %

Manage Team

Team Users
Adeleke A
Fitore A ‘

Team Tables

** If no tables are seeres

note that a user cannot be in more than one team with no tables.

f SILVERWARE
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STEP 13

Edit the % for each team member

STEP 14

Enter the %

Q!

SILVERWARE

talty Tecn

Manage Team

: Require Sign-In [ | Active:

Team Users
Adeleke A 50.0000%
0.0000%

- @&
B.E

Cancel

** If no tables are aeeree
note that a user cannot be in more tha

Manage Team

Require Sign-In [ | Active: |

Adeleke A
Fitore A

Team Tables

** |f no tables are tuwres S—
note that a user cannot be in more th:
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STEP 15

To select which tables/order the team can access, press "Add Table"

—

Name: | Group Team 1 | Require Sign-In |:\ Active: |~:/\

Team Users
Adeleke A 50.0000%

Fitore A 50.0000%

( Team Tables

STEP 16

You can search for a specific table, or select from the list

—

Pick an ltem
1
Search: On-Screen Keyboard [_|

S |

id Table I

S | G W

I I NOTe TNat a User cannot De In More Than one team with no (ales. i Fonent l

conee
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STEP 17

Click here after selecting a table

e

Pick an ltem

—
Search: On-Screen Keyboard (|

359

STEP 18
Click "OK"

Team Users

Adeleke A

Team Tables

** |f no tables are added then this team applies to all orders. Please
note that a user cannot be in more than one team with no tables.

HIIE=N
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STEP 19

Click "Cancel" to exit the "Staff Options"
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Start Break
Cash
Drawers

Signed-In
Users

Staff Sales
Report

Employee
Timesheet
Report

Send Email

RS Arena
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Microsoft Windo

Microsoft Windoy

Microsoft Windoy
Microsoft Windoy
Microsoft Windo
Microsoft Windoy

Microsoft Windoy

Microsoft Windoy
Microsoft Windo

Microsoft Windoy
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€ Advanced Hospitality Technology
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