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Kentucky Department of Parks – How to Add MyPass User 

 

1. Log in to MyPass through this link: https://mypass2.silverwarepos.com/ 

 

2. Click the “Launch MerchantTrack”  

 

 

https://mypass2.silverwarepos.com/


 

3. Select the Chain Name to open the MerchantTrack site.  
 

 
4. Click “Reports” to generate reports and “Transaction Seach” to look up for transactions.  

 

 
 
 
 
 
 



 
 
 

5. Below is the list for the different reports.  

 

6. Select the different filters you want to use then hit “Submit”.  

 

 

 

 



 

7. Select what type you want to export. For data manipulation, select “Export to CSV” and for PDF, select 
“Export to PDF”. 

 

8. To search for transactions, click the “Transactions Search” and select the filter you want to use, then 
hit “Search”. 

  



9. Select the transaction by clicking the list from the Transaction ID. 

 

10. There is a Refund or Receipt function inside the transaction, but the Refund function will be  

 


